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Interest in microcredentials



Project Goals

1. Facilitate a common 
understanding

2. Provide evidence, i.e., insight into 
end-user perceptions



Interviews Prospective student survey Canadian employer survey Canadian PSI survey

n n(organizations)=44; n(individuals)=60 n=2000 n=139 n=131

Administrator Conducted by HEQCO Conducted by Abacus Data. Conducted by HEQCO. Conducted by HEQCO.

Recruitment
Voluntary sample recruited through 
employer and PSI surveys, BHER, 
CAUCE and snowball sampling.

Random sample drawn from survey 
panels. Voluntary sample recruited by BHER. Voluntary sample recruited by 

BHER, CICan and CAUCE.

Target population

Representatives of 
businesses/employers, postsecondary
institutions and NGOs/not-for-profits; 

experts and consultants.

Canadian residents aged 18-64 not 
currently enrolled in PSE.

Representatives of Canadian 
employers.

Representatives of Canadian colleges, 
universities, institutes, polytechnics and 

CEGEPs.

Sampling Non-random and not representative.

Weighted according to census data to 
ensure that the sample matched 
Canada’s working age population 

according to age, gender, educational 
attainment, and region.

Non-random and not representative. Non-random and not representative.

Margin of error N/A

The margin of error for a comparable 
probability-based random sample of the 
same size is +/- 2.1%, 19 times out of 

20.

N/A N/A



Results



HEQCO’s definition 

“A microcredential is a representation of learning, awarded for 

completion of a short program that is focused on a discrete set 

of competencies (i.e., skills, knowledge, attributes), and is 

sometimes related to other credentials.” 
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Nexus degree
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Alternative credentials
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Digital/open badge
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Competency-based education

Extremely familiar
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Slightly familiar

Not at all familiar

Employer Perceptions
How familiar are you with the following terms for short, flexible credentials? 



Employer Perceptions
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Online
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Issued by a Canadian college

Standardized

Issued by a Canadian university

Industry-aligned

Accredited
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Directly related to the job being applied for

Highly favourable

Slightly favourable

Neither

Slightly unfavourable

Highly unfavourable

Employer Perceptions
Imagine you came across a microcredential on the application of a job candidate. 

How favourably would you consider the following features of that microcredential? 
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Employer Perceptions
Imagine that your organization is considering offering microcredentials for internal staff training/ development. 

How favourably would you consider the following possible features of a microcredential? 



Employer Perceptions



Prospective Student Perceptions

12%

37%

26%

17%

8%

Unsure

No, definitely not

No, probably not

Yes, probably

Yes, definitely

Have you heard of the term microcredentials? 

While 25% have heard of microcredentials, 

only 8% say they know the term well.



Prospective Student Perceptions
Would you be interested in microcredentials for… 
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Prospective Student Perceptions
Microcredentials can have a variety of different characteristics. 

How important are the following potential characteristics of a microcredential? 
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Prospective Student Perceptions



PSE Perceptions
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How favourably would you consider the following possible features of a microcredential? 



Quality Markers





Thank you!

Jackie Pichette
jpichette@heqco.ca

mailto:jpichette@heqco.ca
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